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What is e@SY Connects?
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What is e@SY Connects?

Exemplar of true partnership working
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The Role of e@SY Connects?

ñWe just listen and bring it all together into 
complete services, not the council, or the 
health service, all together. Where 
possible we use whatôs there and define 
what people want, and then stick them 

together.ò
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Business Case Selection:
2009/10 2010/11
1: Data Sharing Protocols 1. Data Sharing Protocols

2: Accessibility & Diversity 2. Scoping Possible Public Service Uses of Digital Region

3: Effective Consultation 3. Community Building, Support & Mobilisation

4: Independent Living 4. Applied Authentication & Authorisation for Citizens &  Business

5: Supported Self Service 5. 21st Century Consultation & Public Engagement 

Business Case Themes
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e@SY 2011 Developments

Automated, secure document exchange

Legally recognised acknowledgement of receipt

Electronic certificates and signatures

Secure encryption of information

Traceability, timestamping and archiving

é.. so in line with BCôs 3 & 4
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1: Neighbourhood Watch

e@SY 2011 Developments

2: Good Neighbours Scheme

3: Health Service Continuity

4: Multi -Agency Claim Management

5: Practice -Based Commissioning  
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Good Neighbours Scheme 
ïSimple Action 
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Binding these FUPOL modules into a reliable cloud 
service , provides convenient social media access , 

addresses cross concerns and managing generic 
information storage
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Operational View of 
FUPOL Cloud Service
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